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COMPANY OVERVIEW
INTDEV INTERNET TECHNOLOGIES




Intdev solutions and services are

l | In.l.dp\l delivered across three focus areas:

internet technologies_

The organisation designs and builds technology facilities and
solutions. We implement high-performance, purpose-built
w H o w E A R E technology systems that are secure and that equip you to compute,
' store and connect successfully. We enable your business through

the application-enabled infrastructure's automation, orchestration,
and integration.

Intdev is a top South African ICT solutions provider that offers sustainable value through
leading technologies. We strategically collaborate with customers, providing insights and B
aligning technology with business strategies. Our agility, industry knowledge, proven sttt e it Do ks
delivery, and strong performance make us a leading partner in the ICT sector.

Our enterprise application services deliver business insight and
promote transparency, helping you better understand your
business’ performance. We help you to structure, manage, view
and use your information to make informed, systematic decisions
based on real-time data. Automating business processes and
integrating applications and systems improve your productivity and
enable quick and easy collaboration.

We help you to manage your business using 24x7 ICT services that
enable you to provide a fast, effective |.T. experience to your staff
and customers. Delivery and support flexibility means that our |.T.
services can flex or shrink as your requirements change. We
provide everything as a service with a compelling cloud offering that
gives you fit-for-purpose solutions. Our service catalogue spans all
technical disciplines and functional areas of your business and
accelerates your time to value by delivering precisely on your
business needs.




OUR MISSION

By focusing on and recognising excellence, we can motivate our staff to go
the extra mile, take pride in everything we do, and continue to deliver
exceptional service to our customers.

DE)in our role as Industry
Innovato rs in the |.T. _IndUStr delivering By building a Supportive company culture that manages our customer's
' B = o ) expectations, ensuring that we consistently deliver a world-class customer
experience.

0 our customers.

* Being an equal opportunities employer, focusing on our staff reaching their full potential
through the structured implementation of relevant training and development programs.

* Taking pride in our role as industry innovators, offering our customers "best-in-class™
service-based solutions.

« Committed to driving continuous innovation and improvement in our supply chain management,
services, and solutions.

* To actively explore new growth opportunities.

» Strive to be recognised as a provider of superior products and services.

* Aim to expand our product and service offerings to promote growth and penetrate new markets.
« Continue to contribute significantly to our social and economic environments.




OUR VISION

To help organisations implement and optimise their technical systems.
Designing and Building bespoke customer solutions.

Our Staff and Customers are at the heart of our organisation and form the
core of our business. We ensure the retention of our customers and key
employees by continually implementing and monitoring our strategic
retention programs and initiatives.




We do the right thing, regardless of the consequences. We value
openness and honesty.

We set high expectations for ourselves, taking full accountability
for the quality of our services.

4 ; Managing our clients' IT environments efficiently and effectively,
c O R E : 9 { creating additional value.

VALUES

Regardless of size or scope, we strive to provide a service that consistently

exceeds customer expectations. We aim to excite and delight our customers
through our interactions with them.

We encourage non-traditional thinking and calculated risk-taking,
enabling us to learn as individuals and as a business.

The strength of our dealings with our clients is reflected in the
lasting relationships that we build.
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ACCREDITATIONS & ACCOLADES

McAfee Growth

Rubiq IRMSA ! Lenovo — ThinkAgile Partner 2020
BBEEE - Level 1 Communication and Gambling Board SA Partner
Contributor Technology Limpopo Compliance
Licence

Rubiq Most Innovative

Gambllng Board Gamb“ng Board in GRC Tech 2019 / Global
Ru_biq Most Innovative NailionalBirector Mpumalanga Compliance
in GRC Tech 2018 Licence Licence
Vodacom CEO Award
Vodacom CEO Award Best Enterprise Channel 2023
Best Enterprise Channel 2016 Vodacom ,
odacom Mobile Dealer 3
National Partner Vod Mobile Deal '
Vodacom CEO Award of the Year 2021 ‘ o
’ ’ Best Enterprise Channel 2019 ; 1
Vodacom Mobile Dealer - .
_' ’ Vodacom Mobile Dealer of the Year 2020 .

- ! I - of the Year?019 - 4 l

Certified Cabling Team SEL Y [ AR SONLE T 1S027001:2022 - Certified
Firewall Engineers Engineers



OUR BRANDS & PARTNERS

CORE SERVICES

@ MORPHEUS == Fyper-v B® Microsoft Azure  B® Microsoft 365

INTDEV CLOUD PORTAL INTDEV CLOUD PORTAL INTDEV CLOUD PORTAL MICROSOFT PRODUCTS MICROSOFT PRODUCTS
— . vodacom
=MetroFibre o business SOCRadar’
CONNECTIVITY SOLUTIONS CONNECTIVITY SOLUTIONS CONNECTIVITY SOLUTIONS CONNECTIVITY SOLUTIONS

i SALT Fi:RTINET TreliX e-Purifier gy, Greenbone Openvas

Clean. safe. e-Mail. Open Vulnerability Assessment Scanner

MANAGED SECURITY MANAGED SECURITY MANAGED SECURITY MANAGED SECURITY MANAGED SECURITY

COMPLIMENTARY SERVICES

vodacom -
2CvsmiQio  VEeAM Grusie Qi COICERP
MANAGED SECURITY BACK-UPS & DATA PROTECTION GOVERNANCE, RISK & COMPLIANCE INTDEV VOICE SOLUTIONS ERP/CRM MANAGEMENT
vodacom holex’ e TELESA
business o S : . )
BUSINESSPAL e

et et Bl STRATEGIC TELECOMS
GSM DATA SOLUTIONS STRUCTURED INFRASTRUCTURE STRUCTURED INFRASTRUCTURE STRUCTURED INFRASTRUCTURE ENABLEMENT PLATFORM

ManageEngine EE¥?V§I‘?'K !ntdev (\ ‘SP h lSrngLTEIEH
“ POV
Patch Manager Plus MONITOR »» At
PATCH MANAGEMENT NETWORK & RESOURCE INTDEV MEDIA OTHER PARTNERS OTHER PARTNERS
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A
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PARTNERSHIP STATUS

Trelllx B Microsoft F:=ERTINET

Partner c Partner Partner

<




4
SERVICE OFFERING

INTDEV CLOUD PORTAL @ MANAGED SECURITY

Powered by Morpheus | Secure cloud hosting Next-Gen Threat Management
Overall Security GateKeeper

Workforce Security

>

Email Hygiene
MICROSOFT PRODUCTS c 0 RE API Security
} } Vulnerability Assessment and Pen Testing
Microsoft Azure & Microsoft 365 SERVICES Threat Intelligence

CONNECTIVITY SOLUTIONS

Data | Wireless | VOIP | Satellite | SD Wan

COMPLEMENTARY SERVICES

GRC SOLUTIONS

BACK-UPS & DATA PROTECTION GOVERNANCE, RISK & COMPLIANCE GSM DATA SOLUTIONS

SINGLE CLOUD PLATFORM FOR ALL YOUR BACKUP NEEDS ERP/ CRM MANAGEMENT MOBILE VOICE | DATA | APN

INTDEV VOICE SOLUTIONS ENTERPRISE RESOURCE PLANNING MANAGEMENT PLATFORM INTEGRATED AUDIO VISUAL

MOBILE AND FIXED TELEPHONY STRATEGIC TELECOMS ENABLEMENT PLATFORM AV SOLUTIONS

STRUCTURED INFRASTRUCTURE TELECOMS COST OPTIMISATION INTDEV MEDIA

NETWORK SOLUTIONS AND INSTALLATIONS NETWORK MONITORING DIGITAL SIGNAGE ADVERTISMENT

PATCH MANAGEMENT | RESOUCE MONITORING

MANAGED ENVIRONMENT - SERVERS | NETWORK | WORKSTATIONS - 24/7 HELPDESK & SUPPORT
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CORE SERVICE OFFERINGS

o Microsoft

HOSTING LICENSING

Key Benefits: Key Benefits:

Performance-Optimised All- Express Support

Flash Storage License Optimisation
Tailored Expert Support Regular Usage Assessment
Built-In Disaster Recovery 24/7 Help Desk

& High Availability Scalability Planning
Multi-Layered Security Cost Control Measures
Defence

Seamless Private-Public Microsoft 365 and Azure

Cloud Integration
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HOSTING ENVIRONMENT

=
E = 24T security
operations centre

2

Fi:RTINET F=:=RTINET
—— ——— * NGFW
\ (N | * IPS
- EDR
TrelhiX -EPP
= DLP

= API security

'_l'relll)(

NETWORK
WHY CHOOSE US? SECURITY
ISO 27001:2022 Certified
Dual Geo-Resilient Data
Centres

On-Demand Hyper-
Converged

Infrastructure

Transparent Fixed Pricing

« Fortinet NGFW

* Mcafee ESM (Enterprise
Security Management)

Virtual server
replication

INTDEV CLOUD PORTAL

= Azure Stack HCI server clusters

= Designed for redundancy

= High preformance all flash
storage

= Self service provisioning

* Replication supporting HA

= Network perimeter
intrution detection

* EDR (Endpoint detection
& response)

INTDEV CLOUD PORTAL
- Y]
Dual

10GbPS links == Hyper-v

COMPUTE
INFRASTRUCTURE

(HCI)

er-V

Fully Managed Hybrid
Cloud e

Environment

= API security and

exploit monitoring
_- Greenbone OpenVAS [ Infrastruqture monitoring - Security Information &
R - — and alerting Event management

=~ Greenbone OpenVAS

INFRASTRUCTURE

24/7 SOC & SIEM
Protection

MANAGEMENT
& MONITORING

Manachrginc"

Patch Manager Plus

ManagtEr‘ginc"

Patch Manager Plus

= Patch management for
endpoint and servers

platform ingests data
from multiple sources

i S ~ = OS and software vulnerabilit
Rapid Recovery Backups PRTG () PRTG <) oS and y
MONITOR MONITOR
veeaMm REREREd veeAM
DATA _ backup . = Server backup and replication
Fs Jcloud T = Office 365 backup
m PROTECTION |-—Veeam Comnect_J -|.Veeam Connect - Protect workloads on premises with Veeam Cloud Connect

I == Hyper-V

OVER R100 MILLION INFRASTRUCTURE INVESTMENT




Koy Bonefits: v ' 2 - 4 "R ‘ T
ey Benefits:
* Holistic protection

(perimeter, internal, data,

247 poaci defencean MANAGED SECURITY PORTFOLIO

SOC-driven monitoring
Al-automation reduces
human error & response Intdev delivers end-to-end cybersecurity solutions
time through a certified Security Operations Centre
Business continuity via (SOC), offering 24/7 threat monitoring, detection,
backups, monitoring, and and response. Backed by 1ISO27001:2022
support compliance, our multi-layered,
Compliance adherence and Al-driven approach protects your entire IT
audit readiness environment, ensuring security, resilience, and
All tailored to your use case business continuity.

and needs

@ Detects and blocks advanced malware and stealthy attacks

@ Uses behaviour analysis and threat emulation
@ Goes beyond traditional signature-based detection

Compliance & Governance
ISO 27001:2022
certification
POPIA, GDPR alignment
Policy & DLP integration
Continuous risk
assessment via Al and pen
testing

@ Simulates real-world cyberattacks
@ Identifies exploitable vulnerabilities
@ Helps close security gaps before attackers can

@ Proactively identifies and assesses system weaknesses
@ Prioritises and remediates vulnerabilities
@ Reduces risk and improves security resilience

@ Centralises internal and external threat intelligence
@ Correlates system data for real-time insights
@ Supports quick, risk-based security decisions

@ Continuously monitors all endpoints
@ Provides context-rich alerts for faster investigation
@ Helps manage large volumes of threats effectively

TrelliX - i SALT
Fi:RTINET @ Purifier
VEeEeAM SOCRadar’
.. Greenbone OpenVAS a

PRTG ) ManageEngine

@ Protects APIs across build, deploy, and runtime
@ Uses Al/ML analysis and API| data lake
@ Stops attackers early and improves API posture

@ Fully managed 24/7 threat detection and response
@ Includes advanced monitoring and incident handling
LR @ Delivers regular reports and actionable insights

NETWORK
MONITOR Patch Manager Plus




Microsoft Azure Microsoft 365

LICENSING SOLUTIONS

KEY BENEFITS OF PARTNERING WITH INTDEV

«4

Express Support
Dedicated support channel and monthly SLA reviews to fast-
track resolutions.

License Optimisation
Custom assessments to match business needs—no waste, full

. value.

< Regular Usage Assessments
Ensure your licenses align with actual usage, avoiding over- or

under-licensing.

M ic rOSOft 24/7 Help Desk Access
Direct access to certified Microsoft engineers for real-time
GOId Pa rtner assistance.

Scalability Planning
Flexible frameworks that evolve with your technology and
workforce.

Cost Control Measures
Insight-driven reporting and proactive spend management to
maximise ROI.




> CONNECTIVITY SOLUTIONS

>,

COMPREHENSIVE
CONNECTIVITY PORTFOLIO

@ Pan-African Coverage, Localised Delivery: Partnered with Africa’s @ Internet Access Solutions

top ISPs to deliver robust, continent-wide reach with local - [BuiEiiees [Fl5m
"l.fﬂd dCOom responsiveness.

e * LTE / Wireless / DSL
business

@ High-Speed, Reliable Internet: Best-of-breed technologies tailored « Satellite Connectivity

for performance, uptime, and business continuity. _

* Dedicated Internet Access (DIA)

@ Tailored Solutions: Custom-designed connectivity to suit your

operations—urban, remote, single-site, or multi-branch. )
@ secure Networking
@ End-to-End Networking Services: From internet access to « VPN Solutions

managed networks, Intdev builds and maintains your entire SR

— - connectivity stack.
:MetrOFlbre ¢ « MPLS

@ VolP & GSM Services: High-quality, cost-effective voice services to .
enhance communication across your organisation. * Layer 2 & 3 Network Services

@ 24/7 Help Desk Support: Customised support with direct access to
certified network engineers for rapid issue resolution and strategic

> guidance. » Microwave Links
> * Managed LAN Services

@ Strategic Partnerships: We collaborate with Africa’s leading ISPs to
provide scalable connectivity that supports business growth and « Business Connect
evolving needs.

@ Specialised & Managed Services

* \VVoIP & GSM Solutions




| INTDEV MEDIA intdev

is a software that make every screen smart

We empower any screen owner to easily transform
any digital screen into a data-driven, engaging
touchpoint and audience measurement asset.

Save you time Save you money

Streamlining the whole Enabling deep self service,
process from content to reducing managed
screens in minutes. services and intermediaries.

Controlled access
from anywhere

Connecting all your screens and
content to anyone with a phone
or online.

Generate new
revenue streams

Simplifying and automating ad

sales.

Improve your
overall efficiency

Create and deliver the right
content to the right locations at
the right time.

Increase the value
e of your screens

- Transforming screens and
spaces into measuring tools.




CONTACT US I After Hours Emergency Support

GAUTENG 011 082 2727 | info@intdev.co.za | support@intdev.co.za

Adress: International Business Gateway Park, & - it
Cnr New And 6th Road, Midrand, South Africa, 1685 ) www.Intdev.co.za

Email: gautengsales@intdev.co.za

Sales: 011 082 2727 ———
Complaits: 010 494 3600
FREE STATE

Adress: 41 Toon Van Den Heever StDan Pienaar,
Bloemfontein, 9301

Email: bloemfonteinsales@intdev.co.za

Sales: 011 082 2727
Complaits: 010 494 3600

KWAZULU NATAL

Adress: Intdev Building,42 Brickworks Way,
Briardene, Durban, South Africa

Email: kwazulunatalsales@intdev.co.za

Sales: 031 492 8700
Complaits: 031 492 8600

WESTERN CAPE

Adress: 1 Waterford Place, Century Boulevard,
Century City, Cape Town, South Africa

>

Email: capetownsales@intdev.co.za

Sales: 021 493 2300
Complaits: 021 493 2500
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